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O0mue NpaBuJIa ATHKETA MPH O0IEHNH C HHBAJHIOM

[Ipu mpenocTaBieHHH YCIyr HHBAJIUAM HEOOXOAMMO cOOMIOAaTh CleAylomue of0m@e MpaBHJIAa
ITHKeTA HpH O0MEeHHH ¢ HABAINIAMHE, KOTOPHIMUA MOTYT BOCHOJIb30BaThCs paboTHukH I'BOY COII Ne
156 Kanmaunackoro paiiona Cankt-IlerepOypra npeaocTaBisOIUX YCIYrd HAaCeJIeHHIO, B 3aBUCHMOCTH
OT KOHKPETHOM CUTYallHU:

1.06pamense K 4€J0BeKy: KOT/Ia Bbl pPa3roBapHBaeTe C HHBAIUAOM, 0OpalaiTeCh HEMOCPEACTBEHHO K
HEMY, a He K COMPOBOKIAIONIEMY WIIH CYpIOTIepEBOAYMKY, KOTOPBIE MPUCYTCTBYIOT IIPH pa3roBoOpe.

2. ToxaTne pyKH: KOTAa Bac 3HAKOMAT ¢ MHBAJIUAOM, BIIOJIHE ECTECTBEHHO MOXKATh EMY PYKY: JaXKe
TEM, KOMY TPYIHO JIBUTaTh PyKO# WIH KTO MOJIB3YETCS] MPOTE30M, BIIOJIHE MOXKHO IT0KATh PYKY — NPaBYIO HIH
JIEBYIO, 9TO BIIOJIHE AOIYCTUMO.

3. Ha3swiBailiTe cefGsi H APYrHX: KOrAa Bbl BCTPEYAETECH C YEJIOBEKOM, KOTOPBIH II0OX0 BUIUT WIH
COBCEM He BUIUT, 00s3aTeNIbHO Ha3biBaiiTe cebs M TeX JIoeid, koTopsle mpuiuiy ¢ Bamu. Ecin y Bac obmas
Gecena B rpyIne, He 3a0bIBaiiTe MOSCHUTH, K KOMY B JaHHBI MOMEHT BBl 00paliacTech, M Ha3BaTh ceOs.

4. TlpennoxeHre HOMOIIH: €CIIH Bbl IIpejiaracte MOMOIIb, KIUTE, [I0KA €€ IPUMYT, a 3aTEM
crpalumBaiire, YTO U KaK JEJIaTh.

5. AZeKBaTHOCTH H BEXKJIHBOCTL! OOpaIlaliTech K B3POCIIBIM HHBAIMIAM KaK K B3POCIIBIM 340POBBIM
JIFOJIAM, a He Kak K JeTsaM. OOpaiaThees K HIM 10 IMEHH U Ha Thl BO3MOXKHO TOJIBKO B TOM CIIy4dae, €CJIH BB
XOpOIIO 3HAKOMBI U Balll COOECEHUK MO3BOJIAET BaM TaKOe OOpaIleHueE.

6. He onupaiiTech Ha KPecja0-KOJSICKY: ONUPATHCS WM BUCHYTh HAa YbEH-TO MHBAIUIHOMN KOJIACKE -TO
JKe caMmoe, 9TO ONMpaThCs WM BUCHYTH Ha ee obJiajaTesie, U 3TO TOXe MOXKeT pas/pakars. HBannaHas
KOJISICKA - 3TO 4acTh HEMPHUKACAEMOI0 MMPOCTPAHCTBA YEJIOBEKA, KOTOPBINA €€ UCIIONIb3YET.

7. BEHMAaTeILHOCTh H TEPHEJTHBOCTh: KOTIa BB Pa3roBapHBaeTe C YeJIOBEKOM, UCIIBITHIBAIOIIMM
TPYAHOCTHU B OOIIEHMH, CITyIIaiiTe ero BHUMAaTeJIbHO. ByibTe TepriesIuBeL, )KOUTE, KOTIa YeJIOBEK CaM 3aKOHYUT
¢pasy. He nonpasnsiite ero u He Joropapusaiite 3a Hero. Hukora He IpUTBOPSHATECH, YTO BBl IOHUMAETE,
€CJIM Ha CaMOM JieJie 9TO He Tak. IloBTopuTe, 9TO BBI MOHSIH, 3TO IOMOXKET Y€JI0BEKY OTBETUTDH BaM. a BaM —
MOHSATH €TO0.

8. PacnoJio:xenne 171 Oeceabl: KOTAa BBl TOBOPUTE C YEJIOBEKOM, IOJIb3YIOIIMMCS HHBATTMIHON
KOJIACKOM WJIM KOCTBULSIMH, PAcIIOJIONKHUTECh TaK, YTOObI BalllM M €ro I1a3a ObUTM Ha OJJHOM YPOBHE, TOTIa BaM
Oyzer Jierue pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET, YATATh [0 Ty0aM, pacHONI0KHUTECh TaK, YTOOHI
Ha Bac'mapan cBet, 1 Bac 6pU10 X0poIIo BUIHO, MOCTapaidTech, 4To0b Bam HU4ero (ea. CUrapeTsl, pyKu), He
Memano.

9. IlpuB/jieYeHAe BHEMAHHAS 4eJOBeKa: 4TOOBI MPUBJIeYh BHUMAaHHWE YeJOBEKa, KOTOPBIA ILIOXO
CIBIMINT, MTOMAILIUTE €My PYKOHW WIH ToxJomaiite ro rmiedy. CMOTpuUTe eMy TpsSMO B [Jia3a M TOBOPHUTE
YEeTKO, HO UMENTE B BUY, UTO HE BCE JIFOAU, KOTOPBIE IJIOXO CNBIIIAT, MOTYT YUTATh 0 rybam.

10. He emymiaiiTech, €ciiy CiIy4aifHO JOITyCTUIIM OILUIOLIIHOCTD, cKa3as "YBuauMcsa' wid "Bel cibimanm
00 9TOM...7" TOMY, KTO HE MOXKET BHIETD WIIM CJIBIIIATE.

Jist oGecrieueHus JOCTYIMHOCTH YCIYT Ui MHBAJIH/IOB CTIELIHATHCTAM, HEMIOCPEACTBEHHO
OKa3bIBAIOLIMM YCIIYT'H, HEOOXOAUMO OPHEHTHPOBATECS Ha COLMAIbHEBIE OTPEGHOCTH M OCOOEHHOCTH
COLIMANIbHO-OBITOBBIX OTPaHUUCHHH UHBAIMIOB, BO3HUKAIOIIUX B pe3yJibTaTe 3a6osieBanus. I TaBHbIA
MPUHLIMII OKa3aHUs IIOMOILY - HE HABPEIUTh B pe3yJIbTaTe HEMpeayCMOTPEHHBIX PUCKOB M 00CTOSATEIECTB.



CoTpyIHUKH, HENOCPEICTBEHHO OCYIIECTBISIONINE PaboTy ¢ MHBATUIAMM, JOJDKHEI IIPOXOIUTE
MHCTPYKTaX 10 00€CMEeYESHUIO JOCTYITHOCTH JUTsl HHBAJIMAOB YCIyT U 00BEKTOB, HA KOTOPBIX OHH
NpeNOCTaBIIAIOTCS, NIPU MPUEME Ha paboTy B yUPEIKACHHH, MIPU TEPEBOE HA APYIYIO JOIDKHOCTD, 2 TAKXKE
HEOoOX0AMMO MPOXOIUTh MOBTOPHBIM HHCTPYKTAXK OJIMH pa3 B TpU (OHH) roja.

OtHOCUTECH K APYrOMY YENIOBEKY, KaK K cebe caMOMy, TOUHO TaK K€ €ro yBaXkailte — M Torga
OKa3aHHWe YCJIyTH B yYpexaAeHuu 1 obmenne 6yayT 3¢ ek THBHBIMIUL.



